
As schools across the US enter another 
unpredictable school year, teachers are faced 
with the daunting task of assisting students 

who’ve experienced learning loss because of the 
COVID-19 pandemic. Throughout the country,  
the effects of the disruptions to learning that have 
taken place over the past 18 months are clear.  
In New Mexico, more than 40% of middle- and high-
school students were receiving at least one F as 
of October 2020. In Sonoma County, Calif., 37% of 
students across 10 districts were failing at least one 
class. Almost 40% of high-school students in St. Paul, 
Minn., had failing grades near the end of the first 
quarter in 2020 — double the number in a typical year. 

The disruption caused by COVID-19, marked by  
an unprecedented emergency shift from in-person 

to remote learning, has left many students struggling 
academically. This concern runs deep in schools  
and districts of all sizes, but especially those with  
existing inequities. 

“With the pandemic, we’ve been experiencing a 
growing number of schools encountering students 
who are more credit-deficient and the need to allow 
larger bodies of students to rapidly recover credits,” 
said Amanda Ferguson, senior director of product 
management at Stride Learning Solutions. “We very 
likely have students in a credit recovery situation who 
never thought they were going to be in that situation.”

Implementing a credit recovery solutions program 
that is built to support both students and teachers 
can offer a path to success, particularly if it fosters 
independence and accessibility.

SmartFocus on credit recovery solutions A                      Update

ACCELERATING  
CREDIT RECOVERY 

How an online credit recovery program can help students  
address their unfinished learning more efficiently
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Understanding this makes selection of the right  
credit recovery platform vital to student success.  
A credit recovery program should have the  
following elements.

INCLUDE CLEAR,  
CUSTOMIZED DIAGNOSTICS.

Students and educators should have instant access 
to credit recovery progress, and it should start 
upfront. When students can see exactly what they 
need to know, and what they already know, it helps  
to streamline the credit recovery process.

“If the student does well on half the diagnostics,  
that's a good indication that, while the student  
does need the course, they still have acquired  
a certain amount of knowledge,” Ferguson said.

It’s the reason that Stride’s online Rapid Credit 
Recovery program front-loads diagnostics that  
allow students and teachers a clear snapshot  
of what students need to focus on to complete 
learning in a course, or even on a specific skill.  
The program outlines exactly what students can 
expect while moving through the course.

“If students do well on the majority of the diagnostics, 
I think in a lot of ways that's encouraging to the 
student, because it allows them to understand that 
they have actually mastered content within that 
course,” Ferguson said.

ADAPT TO STUDENTS’  
INDIVIDUAL LEARNING NEEDS.
Once diagnostics have outlined what a student needs 
to know, a credit recovery program should provide 
personalized steps to achieve it. This allows students 
to pace themselves and truly focus on the material 
that needs to be learned.

Margaret Thomas, senior content specialist for 
English language arts and social studies at Stride, 
explained that programs must really provide 
personalized learning for individual students  
to ensure they don’t repeat content and only focus 
on what they have not learned.

“It really provides an individualized plan for each 
student,” Thomas noted. 
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Stride’s Rapid Credit Recovery program offers  
a comprehensive catalog of courses ranging from  
core subjects to electives to world languages.  
It’s designed with flexibility to recover credits and  
skills, so students can focus on filling knowledge gaps. 
Stride’s Rapid Credit Recovery is diagnostic-driven  
and allows students to test out of the material they 
already have mastered.

Starla Benson, a social studies teacher for seventh-  
to 12th-graders, uses Stride’s credit recovery platform 
and she appreciates the opportunity to personalize 
recovery courses for students. 

“Students are all at different spots academically,  
so the online credit recovery courses can adapt  
if one student needs to take longer to complete  
a course than another student. Remediation is very 
focused on the student’s needs,” Benson said.

BUILD EQUITY.
Online credit recovery programs have the ability to level 
the playing field and give students from all parts of the 
country and varying backgrounds a solid path to course 
completion. Students may need flexible scheduling for 
various reasons.

“Depending on the student, perhaps the hours  
between 8 a.m. and 3 p.m. aren’t convenient for them. 
They may have interests that take them away during 
those periods,” said Lynne Bard, senior implementation 
manager at Stride.

“There’s no reason they can’t be working at 8 p.m.  
With Stride’s program, everything is there waiting for 
them,” Bard noted.

Credit recovery should also be available from any place. 

”Stride’s program is available all the time. Students can 
get immediate access from any location and can work 
through it as quickly as they want,” Benson added.

CREATE STUDENT AGENCY.
Credit recovery should allow students to see exactly 
where they are in a subject and should point out what 
they already know to give them encouragement and 
ownership over the process.

“The structure of the courses shows respect for 
students’ time, and the course introductions explain 
how they’ll test out of material based on their 

SEL AND  
CREDIT RECOVERY

The importance of social and 
emotional learning has been 
highlighted throughout the pandemic 

for students of all ages. An SEL curriculum 
typically includes core competencies  
that support students in areas such  
as self-management, self-awareness, 
social awareness, relationship skills  
and responsible decision-making. 
According to research by the Teachers 
College at Columbia University, SEL 
benefits exceed the costs significantly, 
resulting in a return of $11 on every  
$1 spent on SEL programming.

When it comes to credit recovery programs,  
SEL must play a role in motivating, encouraging 
and building student agency. It’s why Stride’s  
Rapid Credit Recovery platform incorporates  
short SEL activities at the end of the course 
diagnostics to allow students a moment  
of positive reflection. The platform reframes 
credit recovery — traditionally weighed down 
with negative connotations — as the student’s 
opportunity for growth and learning. The SEL 
activities foster a mindset of self-management  
and resilience.

“The social emotional learning aspect is intended  
to make this coming year a less scary prospect  
for students,” said Stride Learning Solutions’ 
Amanda Ferguson, “and to show them that they 
actually have a chance for academic recovery  
and success.” 
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assessments,” Ferguson said. “The program promotes 
student agency, setting expectations for the students, 
so they know exactly how it will happen for them.” 

Benson said she has seen the benefits of student 
agency firsthand. Benson had a student who took the 
upfront assessment in geography in Stride’s credit 
recovery platform and felt inspired by what she learned. 

“She realized she had mastered half the information 
already. She just needed to finish up the last couple  
of units and was very motivated,” Benson explained. 

As a result, the student finished the course  
in three weeks. 

“Stride’s credit recovery offers incredible flexibility 
so students can come in, get assessed right at the 
beginning and have total access to the courses,” 
Benson said. 

INCREASE EDUCATOR EFFICIENCY.
The pandemic has further overwhelmed an already 
stressed K-12 education system. It is critical to 

support teachers with a solution that helps them work 
efficiently to assist students with credit recovery during 
a challenging time. Stride’s Rapid Credit Recovery 
provides the data teachers need to get students most 
effectively on track, with the curriculum built directly 
into the platform. 

Ferguson explained that the diagnostics provided in 
the course are helpful to the teacher in understanding 
expectations for the student and helps to gauge 
whether they wish to provide extra support outside  
of the credit recovery course as cohort support or more 
direct instruction from the teacher. 

“Teachers can feel relieved knowing there is a program 
with everything built into it. There’s no need to create  
a curriculum or a Google Classroom or something 
similar. They have the content tools right in front  
of them,” Benson said.

To learn more about supporting teachers with 
streamlined, personalized, rapid credit recovery for 
students, visit our website. 
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Teachers can feel relieved knowing there  
is a program with everything built into it.

ABOUT STRIDE  
LEARNING SOLUTIONS
Since 2000, Stride Learning Solutions has been a leader  
in strategic solutions to solve district challenges.  
Stride’s flexible and highly engaging online and blended 
learning options are designed specifically for virtual 
learning and supported by professional learning for 
educators — led by experienced Stride virtual instructors. 
With an innovative platform, comprehensive digital 
courseware, adaptable technology, and extensive  
support, Stride will help your school or district empower  
a brighter future for learners.

LEARN MORE 
stridelearning.com/learning-solutions. 
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